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Global Code of
Ethics and Conduct

A Message from the Leadership Team
At Valid, we believe that the commitment to act with ethics, honesty, integrity, and
respect in all our relationships, whether with society, our employees, directors, clients,
partners, or investors, is essential to maintaining our greatest asset: our reputation and
credibility.
The objective of Valid’s Global Code of Ethics and Conduct is to reinforce our
commitment to the highest standards of ethics and corporate integrity, and it has been
updated taking into account the changes that have been observed in our society, in our
internal structure, and in our commitment to evolving toward a more trustworthy,
secure, and digital world.
In addition to the applicable legislation, the directives set out in this Code are in alignment
with our purpose and our values, thus reflecting our culture and serving as a reference
guide for the ethical behavior expected in the day-to-day practices of everyone who has
any type of professional or business relationship with Valid, both in Brazil and abroad.
Reading and understanding our Code is essential to informing our actions and decisions; it
is incumbent on each one of us to make a commitment to the provisions set out herein.
Always have it on hand and if you have any questions, consult with your manager or with
the Compliance Team.
We rely on your support for disseminating our values and principles and for putting them
into practice so that together we can strengthen the ethics, sustainability, and growth of
our Company.
Thank you!

Definition, Scope and Objective
This Code is a global document that establishes and makes public the highest standards for
professional ethics and integrity to which Valid Soluções S.A. and all the companies of the
group, including its subsidiaries, affiliates, and partner companies (herein referred to as
“Valid”) are committed, as well as the values and principles that guide our business.

The rules set out herein are to be observed by all internal stakeholders of Valid, at all levels,
including but not limited to employees, interns, apprentices, contractors, officers, and
board members, as well as by external stakeholders such as clients, business partners and
suppliers, both direct and indirect, service providers and commercial representatives, in the
interactions between each other, with Valid, with the market and with society, both in Brazil
and abroad.

Following standards for ethical conduct and integrity means that
all Valid employees, and anyone acting on Valid’s behalf, must behave in
accordance with the standards set out in this Code. This way, we will achieve
a more enjoyable working environment, with mutual respect and the
motivation to achieve results with greater discipline.
In other words, whereas a constitution is the set of laws that organize and
govern how a country works, which all members of society must abide by, a
Code of Ethics is the set of “laws” that you must observe in your actions and
interactions involving Valid.

Our Purpose
(WHY, FOR WHAT, AND BY WHOM?)

“EMPOWERING OUR MOST GENUINE SIDE.”

Our Values
At Valid, our values underpin the achievement of our purpose, and we need to all act in
alignment to accomplish this. Our actions are always guided by the following values:

TRANSPARENCY
#Olympicgames
•

We are transparent in all our interactions, and we know that this is a two-way
street.

•

We communicate how, why, and what we plan to do, with frankness and
respect.

•

We do not hide mistakes, opinions, or differing views.

ETHICS

#whatsrightisright

•

We believe that the ends do not justify the means.

•

We have zero tolerance for going outside the bounds of what is considered to
be legal and moral.

•

We do what we say, and we say what we do.

COOPERATION
#Inthistogether
•

We practice team spirit: “we” is greater than “I.”

•

We are therefore at the service of our company and our team.

•

We avoid finding fault, and we work together to seek solutions.

•

We are committed to results, not just individually or departmentally, but in all
areas, including Valid as a whole.

TRUST
•

#trustispower

Trust is power: here, there, and everywhere. That’s why we believe in sincerity
and loyalty.

•

We always seek to do things properly.

•

We trust in our abilities, but we also seek continuous development.

OPENNESS
•

#openmind

We demonstrate an openness to dialog, to diversity of thinking, ideas, opinions,
and to all genders, races, ethnicities, orientations, ideas, etc.

•

We learn from our errors, even though we know that no one likes to make
mistakes.

AUTONOMY
#leaveitwithme
•

We believe in empowering all people and in trusting in their abilities,
responsibility, and commitment.

•

We are open to differing beliefs and even if ours is not the prevailing opinion,
we work actively to meet our commitments.

Basic Principles
All our actions are to be guided not only by our values, but by the principles set out below
and by the other rules for conduct presented in the Management Manual for the Global
Compliance Program, as well as in the policies and procedures mentioned.

1.

Compliance with Legislation

Complying unconditionally with national and international legislation is non-negotiable
for Valid. We ensure strict compliance therewith in our business and activities by creating
policies and procedures to assist and guide day-to-day corporate relationships.
As such, every employee is personally responsible for being aware of and complying with
the laws, standards, policies, and procedures in force in their department, as well as for
ensuring compliance with the principles and rules for conduct established in this Code.
Valid recognizes and respects the rights of its employees and their relationship with the
Company, based on trust and loyalty—qualities that are indispensable for upholding the
company structure. However, if a breach of trust and a violation of local or international
law, this Code, or any of Valid’s standards are verified, this may lead to disciplinary
measures, up to and including termination of the employment contract, without
prejudice to any available legal sanctions or disciplinary action.

2.

Responsibility toward People

2.1

Zero Tolerance of any Type of Harassment or Threats

Valid respects the personal dignity of every individual; therefore, it absolutely condemns
any and all types of abuse of power, harassment, aggression, sexual or verbal abuse, and
any other behavior that may be considered offensive, humiliating, intimidating, or that
constitutes a threat to life or to the physical or moral integrity of persons or corporations.

2.2

Non-Discrimination

Valid promotes a healthy working environment, free from any and all forms of
discrimination, and offering equal opportunities based strictly on professional
competency and performance.

No form of discrimination shall be tolerated, whether based on religion, race, color, origin,
social class, nationality, physical or mental disability or limitation, gender, sexual orientation,
family responsibilities, marital status, union membership, political ideology, age, or any
other status; additionally, it is company policy to hire persons with special needs.
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2.3

Freedom of Association

We recognize and respect the right to freedom of association, including to unions, trade
associations and other associations, political parties and any other registered organizations,
as long as this is done responsibly and ethically, and within the confines of the Law.
However, any political or partisan statements shall be understood as personal opinions, and
in no way do they represent Valid’s position as a company. Contributions to, or favorable
statements about political parties and government bodies on Valid’s behalf, or on its
premises, are not permitted.

2.4

Freedom of Expression and Social Media

Valid respects the freedom of expression of opinions, ideas and thoughts, in all forms,
including over social media, as long as this is done responsibly and ethically, within the
confines of the Law, and in observance of the principles and rules for conduct set out in
this Code. The Company does not tolerate abuses or illegal activities.
Prior consultation with the Marketing Department is required before making any
statements providing any information about the Company, including but not limited to
its brands, products, businesses, and activities, in terms of the confidentiality and the
relevance of such information.

3. Responsibility toward Society
3.1

Respect for Human Rights

Valid respects, observes, and protects the human rights provided for in national and
international legislation, and all its employees must act in the same way, as must all its
contractors, clients, business partners, direct and indirect suppliers, and any person acting
on the Company’s behalf.

3.2

Child or Forced Labor and Work in Degrading Conditions

Valid does not tolerate and condemns child labor in the strongest terms. It only permits
the hiring of minors as apprentices, in accordance with the Law.
Similarly, Valid does not tolerate and condemns any and all types of forced labor or work
in degrading conditions or conditions that do not promote human dignity and place the
worker’s health and life at risk, such as an exhaustive workday (in which the worker is
subjected to excessive effort or an excessive workload, causing harm to health or a risk
of death), debt bondage (causing the worker to incur a debt and making them work to
pay it off), and human trafficking.
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3.3

Environmental/Social Responsibility and Governance

Valid encourages the development of programs and projects to achieve people’s
engagement, improve processes, and support the use of appropriate technologies for
sustainable development.
In terms of the environment, we make it a priority to respect nature, comply with legislation,
and prevent and reduce environmental impact. Internally, Valid provides a safe and healthy
working environment and takes the appropriate measures to prevent accidents and harm to
health; it encourages its employees to be responsible in terms of workplace safety and health.

3.4

Product/Service Quality

We are committed to pursuing the continuous improvement of the quality of the products
and services we offer, through continuous technological innovation and the refinement of
our processes, seeking to meet the technical specifications required by our clients, with the
highest level of safety and efficiency.

3.5

Information Security and Privacy

Due to the nature of the products and services offered by the company, Valid employees
handle confidential information, both internal (for example, on its partners, suppliers/service
providers (both direct and indirect), executives and employees, intellectual property,
knowledge and technologies, and other information about the company) and external
(such as information provided by clients or other stakeholders within the scope of their
business relationship). Ensuring the security of this information is in accord with our principle
of safeguarding our greatest asset, which is the trust of our clients, employees, partners,
shareholders, and the market.
Valid acts in compliance with applicable national and international regulations for data
protection in the handling, storage, and custody of information, following the directives set
out in the regulations and fulfilling requirements for quality, information, and consent.
Similarly, Valid implements all necessary security measures and ensures that stakeholders
may exercise their rights.
All employees are provided with guidance around the need for measures to be taken to
ensure information security, the confidentiality that must be given to the data with which
they come in contact in their daily activities, and the handling of their own information. Valid
also sets out in its contracts the obligations of any third parties involved in the information
handling process.
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4. Responsibility toward the Market
4.1

Government Relations

All persons acting on Valid’s behalf must observe the ethical guidelines set out in this
Code, especially in their relationships and communications with public bodies and with
authorities at all levels of government. Valid respects the work of the government and
collaborates with all regulatory and supervisory procedures in place.
No activity will be tolerated that aims at defrauding, manipulating, or influencing
decisions by government agents, nor that attempts to facilitate services or actions by
government agents and/or bodies.

4.2

Anti-Corruption and Prevention

Valid conducts its activities in accordance with Brazil’s Anti-Corruption Act (Statute no.
12,846/13) and other national and international legislation regarding anti-bribery and
anti-corruption, as applicable; all of its employees must act in the same way, as must all
of its contractors, clients, business partners, direct and indirect suppliers, and any person
acting on Valid’s behalf.
Any situation where there is a risk or suspicion of corruption must be reported
immediately to the Compliance Department, or via any of Valid’s reporting channels,
with the option to remain anonymous, so that Valid may perform internal investigations
and take the necessary steps to immediately halt the practice and take the applicable
actions against the offending parties.
It should be noted that Valid does not accept the defense of a lack of awareness of the
rules contained in this Code, nor of related regulations, as justification for acts of this
nature.

4.3

Antitrust
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Valid operates on the market in an ethical and fair way, respecting the principles of free
enterprise and free competition. As such, it does not tolerate any acts that impact free
competition in Brazil or abroad, whether passively or actively, directly or indirectly.
The use of illegal or unethical methods to attempt to acquire information such as trade
secrets about competitors, incentives to disclose confidential information by their
employees, theft of confidential information, and other similar activities are not
acceptable.

4.4

International Trade and Export & Import Controls

Valid carries out commercial transactions in strict observance of applicable national and
international legislation on the control of imports and exports.
It is the duty of all employees, contractors, clients, business partners, direct and indirect
suppliers, and any person acting on Valid’s behalf to consult the restrictions imposed on
countries, companies, or legal entities before initiating new business. If in doubt, consult
with the Compliance Department.

4.5

Financial and Accounting Statements

We respect the accounting principles and rules set out in national and international
legislation, as applicable, with respect to the preparation of our financial statements and
records, and we maintain appropriate accounting and internal control systems, in
accordance with best practices for corporate governance. It should be noted that our
financial statements are reviewed on a quarterly basis by an external auditor, as well as
by our Audit Committee.

4.6

Intellectual Property

Valid and all its employees respect third parties’ intellectual and industrial property. The
industrial secrets, formulas, processes, brands, and patents of third parties (whether
partners or clients) to which they have access are safeguarded from any improper,
unauthorized, or illegal use.
The products or systems developed by employees in the course of their activities, or by
direct or indirect partners or suppliers for the benefit of the Company, are the property
of Valid; their commercialization or assignment to third parties is forbidden, without the
appropriate authorization.
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Training
In order to disseminate the basic principles and values that guide the acceptable
conduct by Valid and all persons and/or companies acting on its behalf, periodic training
sessions on this Code will be held for all employees.
This Code will also be given to clients, business partners, direct and indirect suppliers,
service providers, commercial representatives, and intermediaries, and, whenever
possible, these parties may be invited to participate in specific training sessions.
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Violations of the Code, Policies and
Procedures
Situations constituting a violation or potential violation of the basic principles and rules for
conduct set out herein, or that are in conflict with Valid’s policies and procedures, or that
violate national or international legislation, as applicable, must immediately be reported.
Valid encourages not only its employees but anyone to report any violation. That is why
we offer direct, secure, and confidential channels for reporting these matters, with the
option to remain anonymous.

Reports will automatically be directed to an external and independent body (Contato
Seguro), which handles the preliminary classification and subsequent forwarding to the
internal department responsible for its analysis/investigation, ensuring the anonymity of
the person filing the report. After their preliminary classification, reports are forwarded to
the Compliance Department for review and, whenever necessary, to the managers of
other departments; the CEO and/or Audit Committee may also be involved to provide
their opinion or contribute to the decision-making process. Procedures are in place for
safeguarding the rights of persons filing a report and of persons against whom a report is
made; these are always in line with local legislation. Reports shall be independently
investigated, with caution and in a fair and impartial manner; they may result in disciplinary
measures including a warning (written or verbal), suspension, or dismissal, based on the
nature and severity of the infraction and the applicable legislation, without prejudice to
any applicable legal action.
Valid condemns, in the strongest terms, any and all forms of retaliation or intimidation of
persons filing reports in good faith, even if the report proves to be unfounded.
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Reporting Channels
Valid provides the following reporting channels:

www.contatoseguro.com.br/valid

Contato Seguro

South Africa

Colombia

Mauritius

0-800-980-477

01800-710-2142

802-049-0001

Argentina

Denmark

India

0800-666-0449

8082-6018

000-800-919-0269

Brazil

United States

Indonesia

0800 601 6890

1-800-741-8516

001-803-015-2025463

Singapore
800-130-2206

Spain
900-808581

Mexico
01-800-681-5366

Taiwan
00801-13
-6871
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Statement of Awareness of, Agreement with
and Commitment to Valid’s Global Code of
Ethics and Conduct
I declare, for all legal purposes, that:
• I have hereby received Valid’s Global Code of Ethics and Conduct;
• I have read and understood the entire content of the above-mentioned Code, and I am in
full agreement with its rules; I commit to faithfully complying with them for the duration of
my employment contract/relationship with Valid;
• I am aware I must file a report through the reporting channels made available by Valid,
should I become aware of any violation of this Code;
• I am aware that the Compliance Department will review any violations of this Code and
will make recommendations to the competent bodies on the respective sanctions; and
• I am aware that any infractions committed may lead to disciplinary measures, including
dismissal, without prejudice to civil and criminal liability.

Place, Day, Month,
Year

Full Name

Employee no.

Signature

Statement of Renewal of Commitment
to Valid’s Global Code of Ethics and
Conduct
I declare, for all legal purposes, that:
• I have reread Valid’s Global Code of Ethics and Conduct;
• I reiterate my free agreement and my commitment to comply with all provisions set out
in the Code;
• I affirm that, as of today’s date, I have not committed any infraction or non-compliance
with the provisions set out in this Code; and
• I acknowledge that I am subject to disciplinary measures, including dismissal, without
prejudice to civil and criminal liability, in the event of a violation of the Code.

Place, Day, Month,
Year

Full Name

Employee no.

Signature
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This Code has been approved by Valid’s Board of Directors and will be revised
periodically. Valid nonetheless reserves the right to modify any of its clauses at any
time, for the purpose of continuously updating and refining it.
In the event the content of this Code is in conflict with any law in the countries in
which Valid operates, it is understood that legal requirements shall take precedence
over those contained herein.
The receipt of this Code does not imply an employment contract, nor does it indicate
the existence of an employment relationship.

